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This report is for anyone who s
working in existing programs, or
wishes to create new programs,
that help older Americans live
saflier, fuller lives. It highlights
crime prevention potions that
older individuals can take to pro-
lecl themselves, mises awareness
of society’s attitudes towards its
elders and this population’s
unigue concerns, provides practi-
cal gubdelines on communication
skills and logistles, and addresses
ihe complex Bsue of elder abuse.

. Equally important for working
with elders, older Americans are
seen as valuable community
resources who—as tutors, neighbor-
hisd watch organizers, mentors,
and citizen patrols, to name only a
few roles—make enormous con-
tributions to the community's
weell-heing.

Why a Special Effort
Jor 6547

Fear of crime among some older
Americans is dramatically dispro-
portionate to actual victimization
rates of the elderly. This Tear exc-
erhates feelings of soalation and
helplesaness, leaving many elderly
increasingly vulnerable to mental
depression, ilness—and crime.
Ewven a minor crime, such as
purse spatching, can cause major
emational, physical, and financial
trauma for an elderly person,
America’s older population is
growing: assuming current fertil-

only age groups Lo experience sig-
nificant growth in the 21st century
will b those past 55,

Alert, Aware, Involved

Effective crime prevention pro-
grams encourage older citizens to
hecome:

B ALERT to their surrouwndings
and common-sense measures that
reduce the risk of victimization;

B AWARE of how to proceed if
they wre victims of erime and what
community agencies can help
them;

B INVOLVED in activities that
enrich their lives and improve the
quality of life in the neighbor-
haovoads in which they Hve.

CAVEAT: Any crime prevention
pctivity Tor the elderly must be
thoughtfully planned and carried
out, preferably involving older cit-
izens in the design phase. 16 must
not unnecessarly heighten fear
and anxiety.

Prafiling Older Americans
B Since 130, the percentage of

Americans 65 and over has tripled,

from 4.1% in 11K to 12.4 % in

TAKE A BITE OUT OF
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Even a minor crime, such
ns purse snatching, can
canse major emotional,
physical, and financial
tranma for an elderly
person. Today
approximately one in
every eight Americans is
over G5,

1988, Today approximately one in
every eight Americans is over G5,

8 Elderly women outnumbser
their male counterparts. 1888 esti-
mates showed a ratio of 146
waomen for every 100 men. This
ratio increases with age to a high
iof 267:100 for persons 86 and
older.

® The majority of older Ameri-
cans live in & family setting, not in
an institution, Almost one-third of
all noninstituticnalized elderly live
alome,

B The older population itself is
geating older, In 1988, the 66-74
age group was eight times larger
than in 180, but the TH-84 group
was |2 times larger and the 85+
groiip wad 23 times larger,

® By 1088, peraons reaching age
5 had an average life expectancy
of an additional 16.9 years,
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Fear of Crime: Myth
Versus Statistics

B Compared (o other age groups,
people 65 and over have the low-
est rabes for most types of erime,
according to the U8, Department
of Justice's Burean of Justice Sta-
tistics. The exception to this pat-
tern is personal larceny, notably
purse snatching and pocket pick-
ing, but these rates do not differ
signillcantly from rates for other
age groups,

& Older people greatly fear crimes
of violence, but these are the ones
that happen least often. Victims of
violent crime are predominantly
young and male,

B Most murders and assaulis are
eommitted by relatives or Triends
and not by strangers. This halds

true for all age groupss.

B Despite widespread Tear, the
erime of rape almost never hap-
pens to women over 63, The over-
whelming majority of rape victims
are women in the 16-34 age group.

® The crimes committed most fre-
quently in the United States are
property crimes such as hurglary .
These crimes usually ocerur when
people are away from their homes,
and they are probably the most
preventable crimes.

Fear can, and frequently
does, imprison the
elderly in their homes.
KEnowledge and
involvement help older
citizens retain control
over their lives, remain
independent, and feel
useful and needed.

An Exercise In Sensitivity

When working with older individ-
uals, think about:
—the loss of family and (riends
that older people suffer;
—the difficulty of living on a
fixed and often inadequate
incormas;

—problems of home and hospital

care when lness—minor or

catastrophic—strikes;

=i [k of transportation;

—Lhe loneliness that increases

when one gets older.
Popular eulture in America tends
tio walue a youthful face and a
shim, smooth body. It is hostile to
the ldea of aging—a natural, life-
long process, This contributes to
an environment of biases, stereo-
types, and attitudes that often tell
ihe elderly they are no longer part
of mainstream soeciety, Is this what
we want for ourselves as we grow
alder?

Designing Crime
Prevention Programs
Jor Older Americans

1. Confront Fear of Crime

Fear of crime is a critical issue to
miany older individuals, even
whien unsupported by statistics.
Fear can, and frequently does,
imprison the elderly in their
homes, Crime prevention practi-
tioners who work with senior citi-
wens are unanimous in agreeing
that knowledge is the hest anti-
dote to fear: knowledge about the
reality of crime rates, knowledge
about avoiding victimization, and
knowledge about how bo respaond
when crime strikes.

Equally important in countering
fenr & community invalvement—
ranging from Neighborhood Watch
or a book club to voluntesr court
watchers or tutors ol loeal schools.

Enowledge and involvement
help older citizens retain control
over their lives, remain indepen-
dent, and leel uselul and needed.

Taffy Wilber, long-time Director of
thie 51, Lauis County (Missouri)
(Mdier Resident Program's (CORP)
Crime Prevention Progrm and
now & senior citizen herself,
believes that Neighborhood Watch
is one of the best ways to fight fear
of erime, simply because i peo-
ple know their neighbors, they
mren't as afrid. Living alone
breeds fear, and Lthat gets worse if
one disesn't get oul. Socializing
and mental stimulation are essen-
gial.”" CORP offers an incredibly

diverse array of services for senior
citizens—programs that not only
help people with problems but
invalve them in the solutions,
Retirees with mechanical skills
install locks, replace doors, and Mix
stepa—alder clients with rescurces
gladly pay for the service, while
low-income seniors ane not
charged. Other activities include
an Opportunities Fair for seniors,
an annual award ceremany honor-
ing volunteers, a cable TV show
produced by retirees, crime pre-
vention presentations to churches,
AARP and other senlor groups, i
nowsletter, a library of large print
books and magnzines that serves
the home-bound elderly, shopping
assistance, telephone reassurance,
transportation, legal assistance,
and help with insurance forms.

Estatdished in 1884, the Boston
Police Department’s Senior
Response Unit patrols 118 senlor
housing complexes plus meal sites,
senlor centers, and other areas
frequented by the elderly. The
patrols become part of the senlor
citkzen community, helping them
when erime oceurs, teaching pre-
vention measures, and joining in
eelebrations, All officers are certi-
fied crime prevention procii-
tloners, If o crime involves an
elderty victim, the responding offi-
e checks a box on Uhe incident
report, automatically referring it
tin the Benior Response Unit, An
officer visils the vietim, shows him
or hier how Lo prevent future
erima, ind makes a second visit if
the vietim is still afroid. The unit's
commander, Lieutenant Russell
Bluck, works directly with presi-
dents of sefilar clubs and other
petivists to schedule any preven-
tion presentations that they feel
are needed,

Research shows that
older Americans, raised
in a more trusting age,
often don't use the locks
they have and are
careless about letting
strangers into their
homes.




2. Encourage Older
Americans To Be Alert

The elderly are most vulnerable to
burglaries, con games, and street
crimes such as purse snatchings.
Research shows that older Ameri-
Ccans, Tabs] in a8 more trusting age,
often don't use the locks they
hisve and are careless about letting
strangers into their homes, Many
prefer to deal only in cash and
keep large amounts of cash at
home. They don't trust Direct
Deposit, and they look for bar-
gnins to stretch their imited
funds. Muny elderly lvie alone,
Today's extensive media covernge
of crime often heightens imational
fears about violence and crime,
Basic erime prevention informa-
tiom needed by older individuals
doesn't differ significantly from
knowledge useful to other adults.
It falls into three broad categories;

1. Home security (apartments and
hises)

2. Con games, Trom classic scams
1o newer variations such as
telemarketing and nursing

home insurance froud
4. Sell-protection.
Key Points To Make

Home Secuarity. [nstall good
locks om doors and windows and
USE them: ask for dentilflication
from delivery people, meter
readers, salespersons BEPORE let-
ting them Inslde your home and
call the company to verify; join
Neighbiorhood Wateh; make an
inventory of all valuatde property
arwd mark it with some identifying
numbser (such as Social Security or
driver's license),

Con Games.  Be alert to Invest-
ment schemes, fraud by personal
caretakers, and home improve-
ment scams, Other frauds that vie-
timize the elderly include: medical
frouds, particularty arthritis
remesdies and cancer clinics;
instant weight-loss schemes and
quack baldness remedies; work-at-
home schemes; iInvestments in
land, sight unsesn; the classic
Pigeon Drop, Bank Examiner, and
Chhituary Column seams; phone
calls announcing a conlest winner

if the individual gives a credit card
number as confirmation. Check
with fraud and bunco specialisis
about frauds commonly encoun-
tered in your community.

Be wary of any scheme that
sounds 1oo good o be true, Don't
rush into signing anything (con-
tracts, sales agreements, an insur-
ance policy), and carefully read
any agreement before signing.
Report con games bo the police,
regardless of embarrassment. Pro-
vide information on loeal con-
sumer proleclion agencies,

Debunk the myth that
the only answer to erime
is more police and more
jails, Mder people in
particular have both
time and a wealth of
experience to offer their
communities.

Salf-Protection. Goout with
friends, not alene; don't daydreiam
when walking, but stay aleri to
surroundings and street traffic;
don't carry large amounts of
money, but take only as much as
nesded, one eredit card, and iden-
tification in a amall change pursse;
use Direct Deposit for Social Secu-
rity and other pension checks;
dirivie with Ehe car doors locked
and be particularly alert in parking
lots, Be especinlly careful during
the holiday season, vacation
travel, and when using public
transit,

3. Encourage Older
Americans
To Be Aware

The elderly, like anyone else,
deserve answers to the guestion,
What if it happens to me?', Criti-
cal issues imclude: awnreness of
the 811 emergency number (or the
emergency numbser for police, fire,
and paramedics in communities
that do not have B11); tips on reac-
ting to a burglary or mugging to
avold injury; community agencics
besides law enforeement that ean
help crime victims, notably victim/
witness services,

Key Points To Make

How to communicate effectively
with an emergency telephone
aperator—information he or she
needs to get help to you;, don't go
into your home I you suspect bar-
glary ; consequences of resksting a
purse snatcher or mugger; sharp-
ening observation skills (o give law
enforcement the best information
pemssible; how neighbors and
friends can help victims of crime.

4. Encourage Older
Americans
To Get Involved

Diebunk the myth that the anly
anEwer to crime is more police and
miore jails, Hroaden older Ameri-
cans’ perspective by discussing
how such diverse efforts as Neigh-
borhood Watch, beautifving 4
park, and serving as mentors Lo
teenngers ¢an help prevent crime
and bulld thriving communities.

Volunteesrism is an the rise. In &
November 1988 poll, 41% of all
Americans said they were
involved in charitable or social ser-
vice activities—this is a B6%
increase from 1977 Older people
in particular have both thme and 4
wiealth of experience to offer their
eommiunithes. Active senijor citi-
#ens are making a difference, and
enhancing their own well-being,
s
Tutors for young children,
teens, nnd adulis
Crourt watchers
Aldes in police departments
Vietim advocates
Peer counselors for victims of
elder abuse
Escorts lor the disabled
Ch radio patrols
Mentors For fragile or single-
parent families
Block grandparents
[Hzpute resolution mediators
Counselors in shelters for the
homeless, runawsys, or bat-
tered women
Produeors of newsleiters, vid-
e, el cable TV shows
Dirivers for Meals on Wheels
Fooed bank workers
Advocates for ahused or

neglected children
Job counselors Cor at-risk teens,

Aoned more...,



The Bricge Strect AM.E. Church
in New York Clty matches tralned
volunteers, mostly senior cliizens,
with Tnmilies who necd mentoring
and support, A young child aptly
summed up the program's impact—
"They're giving out grandmothers
at the church, and 1 want one!™

Juanita Smith of the Atlanta,
Georgia, Police Department uses
newspaper clippings of crime sto-
ries to make her senlor citizen
nudiences aware of the irra-
tbonality that underlies much fear
ubout erime, Her special Neighbor-
hood Watch program is tailored to
older residents—it establishes a
buddy syvstem whereby neighbors
check on one another, accompany
each other to the bank or store,
and watch over homes when peo-
ple are away. All crime reports
listing elderly perscns as victims
are forwarded to the crime pre-
vention unit. Iis officers contact
the victim, call in & neighbor oF
relative if the individual ks still
fearful, make a Tollow-up visit,
and link the victim to any needed
Alternatives to Fear, a Seattle,
Washington, organization with its
roots in the feminist movement
and rape prevention, has devel-
oped a popular erime prevention
ani self-defense course for senior
citizens, [t workshop talks atsout
why society devalues age, basic
crime avoldance techniques, and
chioloes and resources available if
an elderly person is victimized.
Three strategiss are emphasized:
phiysical amnd verbal resistance,
getting help, and escaping. Self-
defense exercises forus on balance
(they're based on physical therapy
Lechnigues for persons recovering
from hip or knee surgery ], how Lo
break away, and punching and
kicking. The clnss gives tips on
ahout wialking to enhance balance,
ways to show confidence that take
gecount of such problems as
arthritis and bifocals, and gather-
ing information about one’s sur-
roundings even if some senses are
impaired. The underlying belief is
that fear subsides when the

elderly have more resources and
mare confidence.

In Brooklhyn's Borough Park—a
tight-knit Italian and Jewish

neighborhood—the streets are safe,

but burglary is a serious problem.
The Council of Jewish Crganiza-
tions offers older residents on low
incomes both peace of mind and
redl security through a program
that installs locks, peepholes, and
window bars. Reforrals come from
the area’s social service agenches,
hospitals, and community organi-
gutions, Council Stafl give crime
prevention presentations to senlor
clubs and talk o clients individu-
ally about Tear, bolstering self-
confidence so the elderly can
ngain venture out into the nelgh-
borkeood,

What Older Americans
MNeed From Their
Communities

® Safety and shelter

8 Companionship and privacy
m Accessibility

B Stimulation
[

Confidence, competence,
control

Sense of belonging

B Sense of purpose or well-
being.
Fapgrre: A Change for the feiter; fime e Male

Comamunitiey Yere Reapeonsior i (ke Sed
alemds, AMNF, 15050

Membaers of the Betined Semiors
Volunteer Program in Las Vegas
work with the district stiorney’s
office to ease elderly victims'
trauma by helping them replace
important papers like Social Secu-
rity cards and drivers’ licenses.

The Retired Senior Volunteer
Patrol is & highly valued resource
b0 the Chino, California, Police
Department. RSVP volunteers (all
b6 and over) do vacation patrols,
tag abandoned vehicles, help staff

crime prevention booths at com-
munity events, work with Neigh-
borhood Watch groups, and patrol
ahopping centers to monitor hand-
icapped parking. Their efforts give
officers more time to respond Lo
calls for police service. BSVE vol-
unteers are treated, and respond,
as professionals—they wear uni-
forms and receive both orfentation
and inservice trdning. In the
words of crime prevention officer
Judy Akturk, ""We have high
expeciations, and they always
meet them. They feel that they
h’l:‘ll.ll'l.ﬂ..”

Intergenerational
Frograms

Older persons and youth in this
country have much in common—
they are vulnerable to exploita-
tion, aften dependent, and are fre-
gquently overlooked as potential
community resources. COur age-
segregated society creabes isola-
tion among generations, which s
increased by mobility of fTamilies
and divoree, And isolation, both in
families and communities, contril-
utes to an environment where
irresponsible actions, neglect, and
crime often thrive.

In intergenerational programs,
everyvone wins—children and young
people learn survival skills,
become more awan: of the aging
progress and elders’ needs, and
often gain o trusted mentor or
advocate. Senior citizens have o
senae of purpose and of being
freded, Both groups gain in self-
estecm and confidence,

Older persons and youth
in this conntry have
much in common—they
are vulnerable to
exploitation, often-
dependent, and are
frequently overlooked as
potential community
resources.




In Chicago, *'Grandma, Please'’ s
a “warmline'" that links latchkey
children of working parents by
telephomne 1o older volunteers who
offer warmth, wisdom, and wit to
children who may be lonely and
sometimes afraid, Phone operators
pateh the children's calls to valun
teers” homes. More than B0 culls
come in each month. From 1985 ta
[9E4, abwout 28 (W) sehoolehildren
have used *'Grandma, Please,'”
ar] B ' grandparents™ have
manned the lines, The program
now has spin-offs in other cities,

To gain some understanding of
relationzships between elders and
at-risk youth, a privately funded
study examined five exemplary
intergenerational progroms in
1887 -8R, These [nitiatives
involved adults in the lederal Fos-
ter Grandparent program, retirees
from several labor unions, and
ather elder voluntesrs to aid Leen
age mothers, jail-bound young
offenders, and potential high
school drop-outs. The resulls
revealed that, in the majority of
pairings, powerful relationship
wiere formied that helped these at-
risk vouth change patterns of fmil-
ure Lo success and survival. In
turn, the “grandparents™ were
challenged and exhilarated by the
X e

In Chicago, “‘Grandma,
Please" is a “warmline
that links latchkey
children of working
parents by telephone to
older volunteers who
offer warmth, wisdom,
and wit to children whao
may be lonely and
sometimes afraid.

Logistics
Time, Place, and Space

If possible, consult with seniors in
the community about the best
times and places to holid crime pre-
vention presentations, The follow-
ing guidelines can help,

I. Choose o location that is conve-
nient as well as accessible Tor any-
one with physical handicaps. This
could b a senior center that
serves medls and ofTers social
activitles, o church, & community
center, a public ibrary, n senior
apartment complex,

2. Consider providing transporta-

tion through vans, bises, or volun-

teer carpoals.,

3. Try to hold your erime preven-
tion presentation in the daytime,

4. Prowide refreshments and time
for socializing

B, Publicize the event through
bocal mewspapers, church newslet-
ters, cable TV, posters on bulletin
hnards in grocery stores, handouts
in doctors” of Tiees,

13 e

Communicating Effectively

1. Don't be patronlzing or conde-
scending. Rid yoursell of the com:
maon perception that seniors have
Lo b Ereated like children, Intel-
ligence doesn™t decrease with age!

2, Be aware that your audience
may have sight or hearing prok-
lems, Speak clearly, avoid micro-
phones if many in the audience
have hearing aids, use large prin
on handouts and displays.

3. Make yvour presentation brief
and alter the pace with slides or a
video, You may want to affer a
series of presentations, rather
than trying to cover evervihing
aboutl crime prevention in 45 min-
L&

4. Encourage the audience to
share experiences, Ask “"have you
oF anyone you know been a victim
of a burglary (con game, street
erime)? Tell us what happened.
What did you do about it? How

wiiildd you prevent this from hap-
pening again® What were your
feelings about the incident—anger,
shame, fear?"

b, In group discussions, discourage
coanter-productive bitterness,
critivism, moralizing, and going ofT
on unrelated tangenis,

6. Make it challenging and enjoy-
able. Use games [ variations on
bingo work well), give everyone a
(avor {a whistle, kitchen magnet
with emergency phone numbers
o i, o flashlight for example),
persuade u local merchant to
donate a door prize, have MeGroff
make o sUrprise appearance.

Rid yourself of the
comman percepiion that
seniors have to he
treated like children.
Intelligence doesn"t
decrease with age!




Services Crime Prevention
Groups Can Offer (Hder
Americans

B Assistance with home and per-
sonal security:
Homie security surveys
Fres lock installations For low-
income elderly.

| Mewsletter wilh crime preven-
tion tips, volunteer opportunities,
updntes on con games and con-
sumer fraud, Meighborhood Watch
events.

B Cable TV or talk radio program
for older Americans that addresses
o while range of issues of concern
Lo this age growap.

B Assistance in organizing resi-
dents into a Nelghborhood Watch
group and suggestions on
revitalizing watch groups through
activithes that expand its scope,
sich as beputification projects,
tutoring programs, blood bank
drives, special events.

B Help in organizing, training,
and monitoring cltizen patrols that
wark closely with law enforce-
ment.

m Victim/witness services, includ-
ing assistance in filing victim com-
pensation claims, obtaining
information on court processes,
and accompany ing witnesses Lo
Court.

® Transportation, such as escort
serviees oF & volunteer ear pool.

B Heassurance call-in programs.

® Directory of Helping Hesources
i the community from law
enforcement and social services to
legal services, Area AgeEncy on
Aging, and Meals on Wheels,

B Training in crime prevention
and recognizing elder abuse for all
professionals and volunteers who
work with the elderly.

AARP, the International Associa-
ticn of Chiefs of Police, and the
Wational Sheriffs' Association are
responding Lo progpective demao-
grophic changes and the needs of
the elderly through an innovalive,
cooperative initintive called
TRIAD. Mow in the final develop-
mental stages, TRIAD will promote

national, state, and loos] coopser-
tion between law enforcement
and AARP to prevent victimiza-
tiom of older Americans, offer
elderly victims appropriate ser-
vites, and encourage comm-
nities® use of older volunteers. A
key element will be the SALT
(Seniors and Law Enforcement
Together) Council, This advisory
group, compaosed chielly of older
membeers of Uhe community, will
help law enforcement executives
determine community needs and
resources and explore ways to
involve volunteers. Additional
arcid that local TRIADS maoy
address include training for law
enforcement in how to deal effec-
tively with the elderly and fear
reduction programs, 5t, Martin

Parish in Loulksiana s one ares
now piloting a TRIAD project.

Bince 1878, the Senior Escort Pro-
gram (operated by the San Fran-
ciseo Police Department ) has
provided over a milllon protective
psrorts to citheens over G0 years
old, many of whom live in high-
erime neighbarhoods, For many of
thiese older adults, SEP is a lifeline
tor Lher world—it not only provides
free escorts, but also offers bilin-
gual interpreters, crime preven-
tion education, home securily
surveys, and group recreational
activities, SEP publishes o news-
letter for sendors and recently star-
ted Crime Prevention Councils to
give senbors a forum to air their
concerns and lobby the city gov-
ernment for servioes.

Crime Rates Among Older Americans

Type of Crima
ALEain
Hobbany
B Ml 004
B Females Si-d4
B Male 85+
t T f Bl Famabes &5+
1] 2 4 B [

Amle pr 1,000
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To further its mission of serving
and empowering elder citizens,
the Family and Community Crime
Bureau of the Middlesex County
(Cambridge, Massachuseiis) [his-
trict Attorney’s Office has orga
nbzed & community education
Road Show with a cast consisting
of & police officer, a protective
services worker, a banker, and a
represeniative from the Dhistrict

Attormey or Victlm Services office,

The Boad Show travels to elder
housing projects, senior citizen
centers, and any other place

where senlors congregate. The
show covers crime awareness and
prevention, reporting elder abuse,
services available 1o elders and
caregivers, financisl exploitation
by Family members and other
frauds, the operations of the pros-
peutor's office, and services for
victims, The Middlesex County [A
has pubdished a crime preventlon
handbook for senior citizens
(Tunded by a local bank and pro-
mcdted by the media) and a formal
Action Plan For Crimes Against thae
Elderly.



Elder Abuse: A
Growing Problem—
No Clearcut Answers
Defining the Issne

Elder abuse can tike many forms,
It can be name-calling, threats,

oviermedication, physical beatings,

withholding of food, financial
exploitation, denial of basie
hygiene needs.

Elder abuse ks difficult to docu-
ment, due in part 1o differing defi-
nitiony of abuse, neglect, and
elderly and victims fear of retalia-
tion. It s rarely reported to the
palice, but researchers generally
agres with the 5. House of
Representatives Subcommiites on
Aging that the abused elderly total
over ong million. A recent survey
by the Police Executive Research
Forum found that 82% aof the
responding police agencies did not
know how many cases of elder
abuse were handled by their
departmienis,

Elder abuse ks domestic vio-
lenee, The abusers are generally
spouses, adult children, or other
close relatives.,

Elder abuse |s likely Lo increase
as thie population over TH grows
and families are faced with caring
for Trall elderly members,

Elder abuse is difficalt
to document, due in part
to differing definitions
of abuse, neglect, and
eliderly and victims fear
of retalintion. Elder
Abuse s domestic
violenee,

Prevention Options
8 Raise public awareness:

—educate dder Americans about

miegsures they can take to
reduce their risk of abuse, from
developing a buddy system with
a friend outside the home to
making arrangements (legal,
financial, and medical) for
future disability;

—publicize support services for
caregivers, like day care and
homemaker services;

—caution older people abouit
checking references of care-
takers and other ways to avoid
financial exploitation;
=eslucabe pdults about feelings
that commonly surface when
they must cope with the physi-
cal or mental decline of a loved
one, A sense of Increased vul-
nerability, anger, griel, resent-

ment, helplesaness, and guilt are
all commaon emotional reactions;

—Educate all ages about what
constitutes abuse, reporting
laws, and phone numbers to
call.

B Train professionals and volun-

tewers who work with the elderly to

recognize signs of abuse and
neglect and how to report sus-

pected cases.

B Legislation and other legal/
administrative remedies: Several
states have enacted mandatory
reporting laws for elder abuse,
similar to laws governing the

reparting of child abuse. Ciher leg-

islators have addressed the prob-
lem through statutes offering
extma protections for vilnenikle
adults and delining elder abuse as
a crime. A small proportion of law
enforcement ngencies hove devel-
o writben policies concerning
their response Lo elder abise,
Others have established special
units that deal with crimes against
ihe elderly, an actlon which pre-
sumably would nurture greater
awareness of elder abuse.

“Working with Older Americans,"
like all reports in NCPC's Topics
series, provides an overview of
major programming issoes and
approaches, with an emphasis on
increasing sensitvity to alder
Americans’ concerns and broaden-
ing the crime preventbon Crame-
wiork to include activities that
enhance the guality of life Tor both
individuals and communities, This
publication ks not intended as an
exhaustive discussion. It is
designed instead to stimulate
interest, offer program guidelines
and examples, and identify
resiroes,




Resources

A Profile of Older Americans, 1555,
American Associntion of Retired Per-
sons [ AAREPY, 1808 K Street, NW,
Washington, [ 2006488, Friste,

H-prger pramipllet gilving shelistios on
dermagriaphics of older Americans,
[pdlated yoariy,

Security nt Home and Away: A
Giaide For (lder Americans.

CHTiee of the [Rstrbet Attorney for Mid-

dlesex County, Attn: Marsha Colven,
40 Thorndike Street, Cambridgs, MA
(2141, GIT 4044060, Free.

A M-poge boaklet for slder Ammerioons

thaet comers ol napects oF crime preten-

i, wlder aduise, amnd wotim seririoe

amestic Mistreatment of Che
Elderly—Towards Prevention.

by Richard L. Douglass, prepared for
AARP,

A A-punge Bkl bhart defTres all
Joeras of elder mistreatment, eram-
imes the prevalomee of such obuse, and
disrusses currend Loes ond policis
ard preveniieg strolepies,

Domestlc Mistreatment of the
Elderly: Towards Prevention, Some
ks and DON"Ts,

AARP, 1909 K Street, Washington, DC
200449, 1987, Free,

A Mi-poge brockure on signs amd
syl of mder abuse, dgfinilions
af b, and prevention adides for
inaividuals, fomilios, and commu:
il

198550 IMrectory of State and

Area Agencies on Aging: A Nationnl
Guide For Elder Care Information

and Relerral.

350,000 from the National Associatbon
af Ared Agencies on Aging, 600 Mary-
Inmd Avenue, SW, Suite 208 West,
Washingron, D 234,

A Change for the Better: How to
Maoke Communities More Respon-
sive to Dlder Residents.

AARP, 10840,

This 480-poge gaide addresses how the
conpRity erdronment con be more
st ive of older prrsons, hoesing
ixspies, ard bringing aboul coemmm-
wity change, Mueludes bibliogrophy,
FBEI Law Enforcement Balletin:
Violent Crime Against the Aging,
July 1085

Senlor Citizen Assault Prevention
Unit, March 15809

Peace of Mind: Senlor Citizen Sell-
Protection.

by Linda Kenoyer and Py Bateman,
SO0, pelus 100 lor postage amd -
dling. from Alternatives (o Fear, 2811
Enst Madison, Suite 208, Seatthe, WA
BHEIZ.

A 30 pagge beskelef thal disewsss fer,
aidridance, and seff-protective men-
mures for burgplory, purse snatehing,
serval nssoull, con gumes, and efder
s,

A Time for Dignicy: Polics and
Domestic Abuse af the Elderly.

iy Martha Flotkin, Police Executive
Research Forum, E300 M Street, NW,
Buite B0, Washington, T 206EK1T,
1BRRE,

fhrganisafions:
American Association of Retired
Persons (AARF)

Criminal Justice Sorvices, 11 K
Street, NW, Washinguon, T 50044,

A founding member of the Crime Pre-
venlion Coalition, AARP through (s
Crinained Juslice Sereiions division
hans bewni @ leader in the field of crime
preveTlion programming e older
Americans sinee the sorly [970s [t
s migoroesiy ond effectiveliy e
mioded the wae of alder cilizens as vol-
unteers in oritme prevention and other
criminnd fustice progroms and hes
produced g wide array o fraining
mueberinly, nemesletiers, el brockares
e thrmghoul e couniry.

Generations Together

University of Plisbingh, Center for
Socinl and Urban Research, Suite 300,
121 University Place, Pittshurgh, PA
IG2A0. 41 2645-Z206),

(renerntions Unived

A Matlonal Coalition on Intergenera-
tonal l=sues amnd Programs, o'o Child
Welfare League of Amorice, 4440 First
Strect, NW, Suite 210, Washington, [
20001, HEa58-26652,

Frunded iw 1956 by the Child Welfare
Longue of Amerion and the National
Cosmell om thet Aging, this coalition is
cerepsed of approcimaltely 10 erga-
miznlions thel geriw chaletrm, youlh,
Families, and the elderly.

National Council of Senfor Cltizens,
Ine.

G926 |6th Strect, NW, Washington, DU
SR, BT T- RS,

National Aging Resource Center an
Elder Abuse

College of Hamnn Resources, Univer-
sity of Delnware, Newark, DE,

A commertiam of The American Pubiic
Wirlfare Association, the natiome!
Assoctiriion of State [nits om Aging,
and the Lniversity of Denlmecre, Pub-
lishes o mosiletier, NARCEA
Errhange, that iz aoailable of no
charrge fo thoss active i D elder
iibaise area. Operales CANE, a compu-
ferized clearinghouse of alder obuse
rairterinds and resoirees.

her:

AgeHase
A National Clearinghouse of Service
Programs for the Elderiy.

This free, program-orisnded databese
Jfrom the Brookdals Fouwndation con-
taires revords om dmdfreos of femoea-
Eive prrogranasy amnd doeas for L
elderly. For mgfrmution, conback
The Brookdele Founda-
tiom, 156 E, S6th Strest, [ith Floor,
New York, NY 022, Z12008-7355,

This pabdication was made poasible Usrough cooperwtiyve Tamling sgreement No. B-ML-CX-KHE from the Bureas of Jastics Assisance,

(Hfbee ol Justios Programs, 1.5, Departsent of Justice. The Assistant Attorney Generad, OFfoe off Justios

oo inales the

artivities ol the following program ofTiess and baresus: the Bureau of Justice Sssstance, Baresu of Justhoe Statistics, Motonal Instiite
ol Justice, (Tice of Juvenile Jastiee and [lrjl.nq'l.iﬂ'u:y_ Prevention, amd the (e for Yictims of Orime

The Natdirael Orfee Pravesition Coumell is o mosprofil,

WP (s Boeated an 1700 K Screot, NW, Woahimgion, [0 206006 202 -p0H6-0220E,

vrgrminadien, Condeidndioms are welomed aodd aone s dediedible



